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Hines Industries, a leading provider of balancing machines and related quality enhancement 
machinery and services, has today announced a partnership with Veugen Integrated 
Technologies (VIT) to expand its technical service offering in Canada.  

“We are excited about this collaboration with VIT” said Customer Service Manager Chris 
McFarland, “as it enables Hines to deliver a faster response time to our customers in Ontario, 
Quebec and the Maritime provinces.”   

Under the terms of the partnership, Hines will continue to field first line technical customer 
service requests, with a clear service escalation procedure in which VIT technicians assure a 
rapid response to on-site service needs.  VIT will work with Hines to seamlessly integrate initial 
service request, technical service delivery and trouble-shooting escalation procedures. 

The partnership was announced today upon signing of the agreement. 

 
About Hines Industries 

Hines Industries is a leading supplier of custom engineered balancing machines and related 
quality control test machinery.  Hines serves customers across a broad range of industries 
including automotive, heavy machinery, aerospace, energy, HVAC, agriculture and medical, 
with a customer base from small manufacturers and rebuilders to Fortune 500 firms. 

More information about Hines is available online at www.hinesindustries.com. 

For further information about this release, please contact Christopher McFarland at +1 (734) 
769 2300 / cmcfarland@hinesindustries.com.  

 
About VIT 

Veugen Integrated Technologies (VIT) specializes in the manufacture of Stamping Press 
controls and PLC-based control systems for OEM machinery and fully integrates them with 
machine controls and manufacturing cells.  They serve customers across North America. 

More information is available at: www.vit-ltd.com or by contacting Chad Harrison at 
chad.harrison@vit-ltd.com / +1 519-620-8925. 


